01/06/2020
A bonus mid-week issue folks



Attached is the June digital edition of the Roxwell Recorder. Some interesting bits in
there and note the vicars guidance for those who may be feeling a little down and
depressed during lockdown. You are not alone.
Also a parishioner has reminded me to forward the Essex Police Watch News (see
below) which has advice for anyone concerned about being contacted by scammers
pretending to be part of Track and Trace. This comes out weekly, and if you would
like your own emailed copy drop a line to Terry Fowles.

The Roxwell Village Project
D Ralph Metson 07973627452
We hope you appreciate these emails but
if not just reply with unsubscribe in the subject line

From: Terry Fowles 42073450 <Terry.Fowles@essex.police.uk>
Sent: 29 May 2020 16:14
To: Terry Fowles 42073450 <Terry.Fowles@essex.police.uk>
Subject: FW: Essex Watch News and EFAS 29/05/2020 - Chelmsford & Maldon
Good Afternoon
Please find the attached activities from Essex Police and the following message from the Essex Fraud
Alert System and news on The Crime Survey for England and Wales.
NHS TRACK AND TRACE
With the development of Track and Trace, many people have been asking for advice around how this
works.
Please find below the official advice from the GOV.UK website on how the system works and advice
on how to avoid being the victim of any possible scams as a result of the implementation of this
system.
When we contact you
If the NHS test and trace service contacts you, the service will use text messages, email or phone.
All texts or emails will ask you to sign into the NHS test and trace contact-tracing website.
If NHS test and trace calls you by phone, the service will be using a single phone number: 0300 013
5000.
All information you provide to the NHS test and trace service is held in strict confidence and will only
be kept and used in line with the Data Protection Act 2018.
Contact tracers will:







call you from 0300 013 5000
send you text messages from ‘NHS’
ask for your full name and date of birth to confirm your identity, and postcode to offer
support while self-isolating
ask if you are experiencing any coronavirus symptoms
provide advice on what you must do as you have been in contact with someone who has
tested positive for coronavirus

Contact tracers will never:










ask you to dial a premium rate number to speak to us (for example, those starting 09 or 087)
ask you to make any form of payment or purchase a product of any kind
ask for any details about your bank account
ask for your social media identities or login details, or those of your contacts
ask you for any passwords or PINs, or ask you to set up any passwords or PINs over the
phone
disclose any of your personal or medical information to your contacts
provide medical advice on the treatment of any potential coronavirus symptoms
ask you to download any software to your PC or ask you to hand over control of your PC,
smartphone or tablet to anyone else
ask you to access any website that does not belong to the government or NHS

For the full guidance/information please check the GOV.UK website https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works
Remember our advice
If in doubt use the A, B, C of scam awareness:
A- Never Assume a caller, email or text is genuine.
B- Never Believe a caller, email or text is genuine.
C- Always Confirm by contacting a trusted number, family member, friend, your bank’s fraud
department or the police to check if it’s genuine
The Crime Survey for England and Wales, which normally operates as a face-to-face survey in
people’s homes has been converted to a telephone survey.
Under normal circumstances, field interviewers contact the local police force to let them know that
the Crime Survey is operating in their area. The survey provides the Home Office and police forces
across the country with vital data.
The Crime Survey will continue to be administered by KANTAR Public. If you have a query about the
legitimacy of the crime survey then please contact the Kantar helpline (0800 051 0882).
Regards
Terry Fowles
Essex Watch Liaison Officer
Essex Police - Local Policing Support Unit
Chelmsford, Maldon, Braintree, Colchester and Tendring Districts
Tel - 101 x 420149

Need to contact Essex Police ? Please always dial 999 in an EMERGENCY or
see Alternate ways to contact Essex Police.
Looking to report a breach in Coronavirus measures ?
https://www.essex.police.uk/tua/tell-us-about/c19/tell-us-about-possiblebreach-coronavirus-measures/

